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At Mondelēz International, you're empowered to choose benefit options that are right 
for you and your family. Having the right coverages; at the right point in time; that are the right 
fit for your physical, personal, and financial wellbeing is important. It's why you have a variety of 
benefit and coverage options, and the opportunity to reconsider your choices each year.

Take these steps: 

• Know your benefit options and what's new for 2020.

•  Use the decision-support tools available on MyBenefits Online (see page 9).

•  Decide what's right for you – Annual Enrollment runs from November 11 – 22, 2019.

If you don't take action, all of your year-end 2019 coverage elections will carry over into 2020 – 
except for your 2019 Health Savings Account (HSA) or Flexible Spending Account (FSA) contribution 
elections which will reset to $0 on January 1.

KeY reminders
Eligibility and Coverage
To confirm your eligibility and the coverage options available to you, go to MyBenefits Online. 

Dependent Verification

You're responsible for ensuring that the dependents you cover under the Mondelēz Global 
Medical, Dental, and/or Vision Plans meet the Plans' eligibility requirements at all times. Your 
Guide to the Mondelēz Global Group Health Plans details dependent eligibility requirements 
(access the Guide via the "SPD Wrap" link under the Resource Library on MyBenefits Online). 
You'll need to provide proof of eligibility for any newly added dependents during  
Annual Enrollment.

Surcharges 

If you use tobacco products, you'll pay more for medical coverage (an additional $100 
monthly surcharge). You'll also pay more if you enroll your spouse/domestic partner  
(who isn't a Company employee), and he or she is eligible for but declines coverage  
through another employer (an additional $125 monthly surcharge will apply).
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heaLth

2020 Annual Enrollment Guide for U.S. Salaried and Non-Union Hourly Employees   |  3

2020 hIghLIghts
Medical Contributions
While the Company continues to pay the majority of the 
cost for medical coverage, average rates will increase 
for 2020 to reflect rising expenses and overall trends 
in health care use. Other factors that can influence the 
amount you'll pay include:

• The coverage option and carrier you select.

• Who you cover (i.e., coverage category).

• The type of network (e.g., smaller, select network 
versus a larger, broad network), as well as the 
network's performance in your local market. 

Look closely at the cost of each coverage option available 
to you when you enroll through MyBenefits Online, and 
consider which coverage option is right for you.

Medical and Prescription Drugs 
• Four medical coverage options, each paired  

with either an HSA or a Health Reimbursement  
Account (HRA) – see pages 5 and 6 for  
HSA and HRA details.

• Up to five medical carrier options,  
depending on your area.*

• Comprehensive medical coverage for  
certain services, including in-network  
preventive care covered at 100%.

• Prescription drug coverage (applicable to all  
coverage options), provided through retail and  
mail order programs.**  

*    Carriers include Aetna, Blue Cross and Blue Shield of Illinois, Cigna, UnitedHealthcare, and Kaiser Permanente (California only). Some carriers aren't available in  
all areas. In Hawaii, coverage is through HMSA. See details on MyBenefits Online.

**   Prescription drug coverage is through CVS Caremark (except where Kaiser Permanente and HMSA are the carriers). 

Some of the medical coverage options have an aggregate 
deductible, while others have an embedded deductible.  
View this video on MyBenefits Online to learn what  
these terms mean, or watch it now on your smartphone  
by scanning this QR code with your camera. 

Review common benefit terms 
and definitions. View this video on 

MyBenefits Online, or watch now 
on your smartphone by scanning 

this QR code with your camera. 

https://vimeo.com/user20781417/review/269968230/8f92aa24a9
https://vimeo.com/user20781417/review/279067893/fe5db79c0a
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Dental
•  Two coverage options, both through Delta Dental 

of Illinois. 

• Coverage for a broad range of dental services 
(including preventive care, basic, and major dental 
services), with one option offering orthodontia 
coverage for both adults and children.

Vision 
•   An option for vision coverage through EyeMed. 

•   Coverage for an annual eye exam and allowances  
for eyewear, such as glasses or contacts.

2020 hIghLIghts 
Dental Contributions
While the cost for the $2,500 Maximum with 
Orthodontia coverage option will increase for  
2020, the $1,000 Maximum coverage option's  
cost will remain the same.

Fuel4Life With Virgin Pulse 
You'll have new opportunities to focus on your  
health, including additional ways to earn Fuel4Life 
incentives in 2020 with Virgin Pulse (our new 
administrator). Receive up to $500 by:

• Completing a health assessment and biometric 
screening ($350); and 

• Participating in a Fuel4Life health challenge ($150). 

Watch for more details about the Fuel4Life Wellbeing 
Program and how to earn incentives early in 2020. 

LooKing for more detaiLs? 
You can find brief summaries of the medical, prescription drug, dental, and 
vision coverages on the Benefits Made Right mobile app. And, you can access 
more detailed coverage information (posted under the Resource Library), carrier 
websites, phone numbers, and the provider finder tools on MyBenefits Online. 
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Health Savings Account (HSA) 
• An account, administered by Via Benefits, that's available only if enrolled in 

the $2,000, $3,000, or $4,500 Deductible medical coverage option (and all 
other IRS eligibility requirements are met).

• Designed to help pay for eligible out-of-pocket medical, dental, and vision 
expenses (see IRS Publication 969 for details).

• Offers a triple-tax advantage – you contribute, pay for eligible expenses, 
and can earn interest/investment returns all tax-free.

• Balance grows through the Fuel4Life incentives;* your contributions, up  
to IRS limits; and interest/investment returns on your invested HSA dollars 
(investment options through Via Benefits become available once your 
balance reaches $1,000). 

• Unused end-of-year balance is always yours to keep – regardless of 
whether you change medical coverage, leave the Company, or retire.

  
moneY

2020 hIghLIghts 
Contribute More Tax-Free Dollars to the HSA
IRS limits are increasing to $3,550 for individual coverage and $7,100 for other coverage levels. These 
limits include any amounts contributed by the Company to your HSA (i.e., Fuel4Life incentives).

HSA Elections Required Each Year
Your 2019 HSA contribution election amount will reset to $0 on January 1, 2020, unless you make a 2020 
HSA contribution election during Annual Enrollment. HSA contribution elections can be made at any 
time throughout the year by going to MyBenefits Online (election takes effect prospectively). 

* As long as you complete certain wellbeing activities, Fuel4Life incentives are automatically added to your HSA. If you're enrolled but don't have an established HSA, 
you receive the incentives as taxable cash. 
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2020 hIghLIghts
Increased Health Care FSA Limit
The maximum amount you can contribute to the Health Care FSA for 2020 is increasing to $2,700.

Flexible Spending Accounts (FSAs) 
• Accounts, administered by Via Benefits, designed to help pay for eligible 

expenses tax-free.**

• Contribute, on a before-tax basis, up to $2,700 for 2020 to the Health 
Care FSA (if not contributing to an HSA); and up to $5,000 each year 
($2,500 if married and filing taxes separately) to the Dependent Day 
Care FSA.

• Balance is forfeited if not used by the end of the coverage period (you'll 
have until March 31, 2021,  to submit claims for 2020 eligible expenses).

Health Reimbursement Account (HRA)
• An account, administered by Via Benefits, that's paired with the  

$1,000 Deductible medical coverage option. 

• Designed to help pay for eligible out-of-pocket medical and  
prescription drug expenses (dental and vision expenses don't qualify).

• Balance grows through the Fuel4Life incentives;* you can't contribute  
your own dollars.

• Unused end-of-year balance "rolls over" – it's yours for future use, 
provided you remain in an HRA-eligible coverage option through the 
Company (if made available).

• Balance is forfeited once you're no longer enrolled in an HRA-eligible 
coverage option, or you leave the Company (unless you elect COBRA). 

*  As long as you complete certain wellbeing activities, Fuel4Life incentives are automatically added to your HRA. If you're enrolled but don't have an  
established HRA, you receive the incentives as taxable cash.

** If you have expenses that are eligible for payment from both your FSA and HRA, the HRA automatically pays first.  
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Life and Disability
Automatic Company-paid coverages for you:

•   Basic Life Insurance: Up to two times your annual 
base pay (up to $1 million).*

•   Business Travel Accident (BTA) Insurance: Four 
times your annual base pay (up to $5 million).

•    Short-Term Disability (STD): Up to 26 weeks of  
income protection if you aren't able to work due to  
illness or injury.

Optional coverages you can purchase for yourself and 
your family on an after-tax basis:

•   Long-Term Disability (LTD): Coverage equal to 50%  
or 60% of your annual base pay.

•   Optional Life Insurance: Coverage for you ranging 
from one to six times your annual base pay (up to 
$2 million). Additional coverage amounts are available 
for your spouse/domestic partner and/or child(ren). 
You can review your cost for each coverage option 
available to you on MyBenefits Online. Elections 
during Annual Enrollment are subject to Evidence  
of Insurability (EOI). If you currently have GUL Insurance, 
EOI will only be required if you elect an Optional Life 
Insurance amount that's greater than your current  
GUL coverage.

•   Voluntary Accidental Death & Dismemberment 
(VADD): Coverage for you of up to 10 times your 
annual base pay. Coverage is also available for your 
eligible dependents. See MyBenefits Online for 
coverage options available.

  You may elect and/or update your LTD coverage at 
any time throughout the year (EOI will be required). If 
you want to elect or make changes to your Optional 
Life Insurance coverage, you may do so during Annual 
Enrollment or during the year if you experience a 
qualified life event (EOI may be required).

*   By law, the value of coverage over $50,000 will be taxable imputed income 
to you. If two times your annual base pay is more than $50,000 and you 
want to avoid taxable imputed income for 2020, select the $50,000 basic 
life reduction election when you enroll online via MyBenefits Online 
(or by phone through the Mondelēz International Benefits Center).

2020 highLights
Optional Life Insurance Replaces Group 
Universal Life (GUL) Insurance 
Transitioning your GUL Insurance if you don't make 
a change during Annual Enrollment:

•   Your 2019 GUL Insurance coverage option (and 
beneficiary designations) will automatically transfer  
to Optional Life Insurance coverage on January 1, 2020 
(with no EOI required). 

•   Your coverage, rounded to the next higher $1,000,  
will be based on your current GUL salary multiplier 
(i.e., one to six times annual base pay) and your annual 
base pay as of September 30, 2019. 

•   Existing spouse/domestic partner and/or child(ren) 
coverage(s) will also generally continue as Optional 
Life Insurance coverage — in equivalent amounts (if 
coverage amounts differ, you'll be notified by MetLife).

Going forward, you can continue to manage Optional 
Life Insurance coverage elections, changes, and 
beneficiary designations through MyBenefits Online 
(instead of through MetLife, as is the case with  
GUL today). 
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more
Additional Security  
A number of voluntary coverage options are available  
to help keep you and your family members protected.

•   Auto and Homeowners Insurance: Offers access 
to discounted insurance coverage for your car and 
home, including renters and liability insurance. You 
pay for coverage via payroll deductions, which are 
remitted to Mercer.

•   Group Legal Services Plan: Provides access to 
legal services through Hyatt Legal Plans, including 
assistance with wills, estate planning, real estate 
matters, divorce, and more. You pay for coverage 
through payroll deductions. 

•   Identity Theft Protection: Coverage through 
InfoArmor to help keep your personal information and 
identity safe. You pay for coverage through payroll 
deductions.

• Pet Insurance: Helps cover the cost of injuries and 
illnesses so you can give your pet the best possible 
care. You're billed and you pay for coverage directly 
through Nationwide Pet Insurance. 

2020 hIghLIghts 
New Coverage Options 
Critical Illness Insurance: Provides a cash payout, which 
you can use to cover any type of bill or expense, if you or 
a covered family member are diagnosed with a covered 
critical illness (i.e., cancer, heart attack, or stroke). 

The following coverage levels are available for you: 
•  Basic ($15,000 cash payout)
•  Enhanced ($30,000 cash payout)

The cash payout is based on the coverage level you elect  
for yourself (Basic or Enhanced), and the percentage 
payable for the covered critical illness (25% or 100% of the 
coverage level). Coverage is also available for your spouse/
domestic partner and/or child(ren). Your cost – which you 
pay for on an after-tax basis through payroll deductions – 
depends on your age, coverage level (Basic or Enhanced), 
and who you cover. 

Accident Insurance: Helps with unexpected expenses 
if you or a covered family member receive certain 
medical treatments to care for an accidental injury. You 
can use the fixed payment you receive however you'd 
like, including paying for out-of-pocket expenses not 
eligible for benefits from your medical coverage. There 
are two coverage levels – Basic and Enhanced. The 
payment amount varies based on the coverage level you 
elect and the medical treatment you receive. Your cost 
for coverage – which you pay for on an after-tax basis 
through payroll deductions – depends on the coverage 
level you elect and who you cover.

Note: You don't have to enroll for medical coverage  
through the Company to elect Critical Illness and/or  
Accident Insurance.

Learn more about the new Critical Illness 
and Accident Insurance coverages at  
www.allstatevoluntary.com/mondelez. 
If you decide added coverage is right for  
you, sign up during Annual Enrollment 
through MyBenefits Online.
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1.  Access MyBenefits Online via MyHR Online (your LAN ID and Password are required).

• Go to https://myhronline.krft.net and click on Quick Links, then scroll to North America, click the  
arrow button to expand the menu, and select Benefits for U.S.

• Enter your LAN ID (in the USERNAME field), your Password, and click Sign On to access  
MyBenefits Online and enroll.

2.  Connect directly to MyBenefits Online.

• To enroll in 2020 benefits, go to https://mondelez.ehr.com or connect to MyBenefits Online 
through the Benefits Made Right mobile app.

•   Sign in by entering your Username (which is the email address you provided when registering)  
and Password. 

• Follow the prompts to complete the Enhanced Security Verification process. 

 
 
 

 
enroLL

Health and Welfare Benefits — Enroll Online.  
You have two ways to enroll online. 

Health and Welfare Benefits — Enroll by Phone.  
Call the Mondelēz International Benefits Center at 1-800-887-8807 (select Option 1 — Benefits; then Option 1 — 
Health & Welfare Benefits). Speak with a representative (available Monday through Friday, 7:00 a.m. to 6:00 p.m. 
Central Time) who can answer your questions and assist with your enrollment.  

Enroll before 11:00 p.m. Central Time on November 22, 2019.  
If you don't, your year-end 2019 coverage elections will carry over into 2020 – 
except for your 2019 HSA and/or FSA contribution elections which will reset to 
$0 on January 1. The coverage elections you make during Annual Enrollment 
will generally continue through December 31, 2020 – unless you experience a 
qualified life event that affects your or your dependents' coverage.

Be prepared!  
Be sure to get your log-in information (LAN ID and Password) ready in advance  
since you’ll need it to access MyHR Online.

You’ll need to register the first time you access MyBenefits Online directly. 
On the sign in screen, select First time user? Create an account. You’ll need to provide your Company 
email address, Employee ID, or Social Security Number; and also verify your identity by entering a 
few personal data elements. The system will then walk you through the account setup process.  
Call the Mondelēz International Benefits Center if you need assistance.

https://myhronline.krft.net/
https://mondelez.ehr.com
https://mondelez.ehr.com
https://mondelez.ehr.com
https://mondelez.ehr.com
https://mondelez.ehr.com
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toP 5 LIst
deciding What's right for You

emPLoYee assistance Program
The EAP – available through Magellan Healthcare – is designed to support personal wellbeing 
and help you and your family balance the demands of work, family, and daily living. The EAP 
offers a variety of services, including:

You don't need to enroll, the EAP is automatically available to you and your family. 
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•  24/7 confidential counseling, up to 
five free counseling visits per topic 
per year. 

•  Resources and referrals for services, 
including those for elder and child 
care, financial, and legal assistance.

1. Get the best value for your health care dollar. 
 •  Consider your cost for medical coverage – If you 

select an option paired with an HSA, your paycheck 
contributions are lower with more of your dollars 
focused on only the care you may need. If you select 
the option paired with the HRA, your paycheck 
contributions are higher and your potential out-of-
pocket costs are lower if/when you need care. Review 
your costs on MyBenefits Online. 

 •  Evaluate where you get medical care – You can pay 
less in contributions if you select a coverage option 
with a smaller group of providers called a select 
network (if offered in your area). If you prefer a larger 
selection of providers, consider an option with a broad 
network instead. Use the provider tools on MyBenefits 
Online to confirm which doctors and/or hospitals 
are part of the network you choose – especially since 
network participation can change over time.

 •  Determine who in your family needs coverage – 
Consider whether your family members (your legal 
spouse, domestic partner, and/or dependent children) 
will need coverage for 2020.

 •  Consider your dental and vision care needs – 
For dental, there's one coverage option that offers 
orthodontia benefits and a lower-cost option that does 
not. Also, if you or your family members have vision 
care needs, vision coverage may be right for you.

2.  Maximize your savings potential.  Complete the 
Fuel4Life wellbeing activities to receive the Fuel4Life 
incentives – added to either your HSA or HRA 
(depending on your medical coverage option). And, if 
you enroll in the $2,000, $3,000, or $4,500 Deductible 
medical coverage option that's paired with an HSA, 
leverage the HSA's triple-tax advantage – contribute, 
pay for qualified expenses, and earn interest/
investment returns – all tax-free. 

3.  Think about life and disability protection. You 
have the option to purchase additional protection for 
yourself and your family.

4.  Take a look at the voluntary benefits. Do you 
want a little extra protection for peace of mind? 
Consider the optional choices available, including the 
new Critical Illness and Accident Insurance coverages.

5.   Take Action. Enroll before 11:00 p.m. Central Time on  
November 22, 2019. If you don't, your year-end 
2019 coverage elections will carry over into 2020 – 
except for your 2019 HSA and/or FSA contribution 
elections which will reset to $0 on January 1. Shortly 
after Annual Enrollment, you'll receive a mailed 
Confirmation Statement summarizing your 2020 
benefit elections. Review the information carefully.  
If there's an error, contact the Mondelēz International 
Benefits Center. 
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toP 5 LIst
deciding What's right for You

Get the latest benefit information, alerts, and  
articles on the Benefits Made Right mobile app. To download 
the app, search for “MDLZ” or “Benefits Made Right.” 

For all your personal benefit-related information, carrier websites  
and phone numbers, benefit comparisons, and detailed benefit 
summaries – including the Summary Plan Descriptions (SPDs) –  
go to MyBenefits Online.   

This guide is intended to provide only basic information regarding the Mondelēz Global LLC Group Benefits Plan (the "Plan") — not all the details. 
For more detailed benefits information, please refer to the appropriate Summary Plan Descriptions (SPDs). Every attempt was made to make 
this communication as accurate as possible. However, if a discrepancy exists between this communication and the official Plan documents, the 
Plan documents will govern. While it is appropriate to contact the Mondelēz International Benefits Center or applicable claims administrator, 
respectively, with questions regarding your Plan eligibility or coverage, no Mondelēz International employee — such as a manager or HR 
representative — is authorized to make any representations regarding eligibility for, or coverage under, the Plan. You should therefore not  
rely on any such representation.

 
moBiLe aPP

GET IT ON

https://apps.apple.com/us/app/benefits-boost-mdlz-mondelez/id1071410200?ign-mpt=uo%3D4
https://play.google.com/store/apps/details?id=com.pagesuite.benefitsboostmdlz
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contact Phone WeBsIte
Medical

Aetna 1-800-296-9045 www.aetna.com*

Blue Cross and Blue Shield of Illinois 1-877-238-5948 www.bcbsil.com

Cigna 1-855-881-7925 www.myCigna.com*

Kaiser Permanente 1-800-464-4000 www.kp.org*

UnitedHealthcare 1-844-333-2603 www.myuhc.com*

Prescription Drug

CVS Caremark 1-888-771-7267 www.caremark.com or  
https://info.caremark.com/mondelez

Accounts (HSA, HRA, FSAs)

Via Benefits 1-800-953-5395 www.viabenefitsaccounts.com* 

Dental

Deltal Dental of Illinois 1-800-323-1743 www.deltadentalil.com

Vision

EyeMed 1-866-723-0514 www.eyemed.com

Other Benefits

The Hartford (Disability)  1-866-240-4385 https://abilityadvantage.thehartford.com

Hyatt Legal Plans 1-800-821-6400 https://info.legalplans.com
Access code: 9900390

InfoArmor (Identity Theft Protection) 1-800-789-2720 www.InfoArmor.com/Mondelez

Magellan Healthcare (EAP) 1-800-327-4581 www.magellanascend.com

Mercer (Auto and Homeowners  
Insurance) 1-800-982-6684 www.mondelezvoluntarybenefits.com

MetLife (GUL)
For questions regarding Basic or Optional 
Life Insurance coverages, call the Mondelēz 
International Benefits Center.

1-800-523-2894 www.metlife.com

Nationwide Pet Insurance 1-877-738-7874 www.petinsurance.com/mondelezinternational

Allstate Benefits (Critical Illness  
Insurance and Accident Insurance) 1-866-828-8501 www.allstatevoluntary.com/mondelez 

Fuel4Life Wellbeing Program

Virgin Pulse 1-877-770-1550** https://member.virginpulse.com*

*  Single sign-on to this resource is available through MyBenefits Online. This allows you to connect automatically to the resource 
by selecting it on MyBenefits Online with no need to enter a separate user name and password. For information on how to access 
MyBenefits Online, see page 9. 

** The Virgin Pulse phone number will be available on January 1, 2020. For 2019 Fuel4Life Wellbeing Program information, call  
RedBrick Health at 1-877-278-5247.

A number of our benefit carriers offer mobile apps for convenient access to information and resources on the go. 
Search for them through the Apple App Store or Google Play.

 imPortant contact information

http://www.aetna.com
www.myCigna.com
www.kp.org
www.myuhc.com
www.viabenefitsaccounts.com
https://info.legalplans.com/
https://member.virginpulse.com



